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Syrian Refugees Relief–Turkey Assistance 

Case 

2015 First Half 
8/16/2015 

 

Assistance to Syrian Refugees: Tzu Chi in Turkey  

To enter Europe, Syrian refugees must first cross Istanbul. Since 

September of 2014, Tzu Chi volunteers have been assisting Syrian 

refugees in the area. A local volunteer says, “we will assist the children 

of Syrian refugees who are begging on the streets to go to school with 

their backpacks.”         

Large Distribution  

On famous tourist attractions in the streets of Istanbul, refugee 

children are scattered about, begging for money and food to survive. 

Refugees gather in the suburbs, and most of them live in the damp and 

dark undergrounds or become homeless. Without employment, they 

endure meager salaries with long work hours, and they still cannot earn 

enough to make a living. 

In Sultangazi and Arnavutköy, located an hour and a half away 

from the city, Tzu Chi volunteers conducted several large distributions, 

providing food ingredients and blankets.     

Item Quantity Price Item Quantity Price  

Spaghetti 12 bags 6.6tl Flour  2 kg 1.2tl   

Rice  4 kg 6.5tl  Sugar 4 kg 5.45tl  

Wheat  2 kg 1.6tl  Ketchup 2 kg 2.65tl  

Red lentils 2 kg 3.0tl Chickpea 2 kg 3.2tl  

Green lentils 2 kg 3.3tl  White 

kidney Bean 

2 kg 4.0tl  

Sunflower oil 4 L 8.2tl     

Total：91.4tl / household  
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Cash for relief  

Syrian Refugees are invited to become volunteers and assist 

others. The refugees work in the morning and assist packing materials 

with Tzu Chi volunteers in the evening. They receive the 50tl/day that 

can subsidize the necessities for life.  

 

Assisting the poor  

Tzu Chi volunteers conduct home visits with single parent 

families and vulnerable population, and provide them with 4 BIM cards 

per household, each with a value of 25tl, to buy basic necessities in the 

contracted stores every month. The card cannot to be used for purchasing 

cigarettes and alcohol.         

 

Allowance for Fuel During Winter 

Unable to bear the thought of Syrian refugees suffering through 

the cold, snowy night, Tzu Chi volunteers donated allowance for four 

months of fuel (170tl per month for four months) to 600 households.  

 

Education  

1. Tuition assistance for primary and middle school student  

Istanbul has 82,000 school-aged children, but only 14,000 (17%) 

of these children attending 44 Syrian schools. Since 2014, Tzu Chi has 

assisted 578 refugee children to attend schools in Sultangazi. Volunteers 

realized that many refugee children between ages 7 and 11 could not 

attend school due to work and earn a meager salary to support their 

families. Therefore, Tzu Chi provides tutoring program during the 

weekend for 300 children who are unable to attend school, and provides 

them an opportunity for education.  

 

2. Scholarship for College students 

Providing scholarship to college students from low-income Syrian 

families includes a stipend and living allowance, and supporting them to 

continue their education. 

 

Aid summary  
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The one year Syrian Refugees assistance project started from 

September 2014. As of June 2015, Tzu Chi has assisted more than 

40,000 people. 

 

2014/9-2015/6 Aid Summary  

Item Quantity  

Large Distribution (food) 2974 households 

Large Distribution(blanket) 10,000 blankets 

Monthly Financial 

Assistance  

2839 households 

Allowance for Fuel during 

Winter 

757 households 

Scholarship and tuition 

assistance  

3649 people 

Cash for relief (includes 

Miscellaneous expenditure) 

472 people 

Total 46,971 people 

 

 

 

 


